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Starting point/s
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 At European level 

 several driving forces behind the recognition and crediting of competences 

towards degree and certificate programmes: Bologna Process (higher 

education), the Strategy for Lifelong Learning (LLL), the Copenhagen 

Process (vocational training), Lisbon Strategy (education sector), 

COUNCIL RECOMMENDATION of 20 December 2012

on the validation of non-formal and informal learning

2012/C 398/01

 THE MEMBER STATES SHOULD, WITH A VIEW TO OFFERING INDIVIDUALS

THE OPPORTUNITY TO DEMONSTRATE WHAT THEY HAVE LEARNED 

OUTSIDE FORMAL EDUCATION AND TRAINING — INCLUDING THROUGH 

MOBILITY EXPERIENCES — AND TO MAKE USE OF THAT LEARNING FOR 

THEIR CAREERS AND FURTHER LEARNING, AND WITH DUE REGARD FOR 

THE PRINCIPLE OF SUBSIDIARITY.
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Starting point/s
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 At national level in Austria

 2011: Austrian Lifelong Learning Strategy “LLL:2020”:  ’...acquired skills 

and competences, regardless of where they were acquired, be recognised 

and certified, thus placing non-formal and informal education processes on 

an equal level with formal education processes.’

 2017: National strategy on the social dimension of higher education. 

Refers to LLL:2020 strategy
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RPL
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 by considering competences acquired outside the formal, tiered 

educational systems when accessing higher education; this 

refers to people who do not have a traditional higher education 

entrance qualification; 

 by considering prior knowledge and performances through 

crediting these towards the study programme itself resulting in 

the replacement of parts of a degree programme. This may lead to 

shorter study periods, or at least to a reduction in examinations to 

be taken -> exemption
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Formal, non-formal & informal 
learning
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 formal learning: takes place in an organised and structured environment, 

specifically dedicated to learning, and typically leads to the award of a 

qualification, usually in the form of a certificate or a diploma; it includes 

systems of general education, initial vocational training and higher education; 
Learning is controlled, restricted by a curriculum 

 non-formal learning: takes place through planned activities (in terms of 

learning objectives, learning time); some form of learning support is present 

(e.g. student-teacher relationships); eg in-company training, structured on-

line learning, and courses organised by civil society organisations for their 

members; 

 informal learning: resulting from daily activities related to work, family or 

leisure and is not organised or structured in terms of objectives, time or 

learning support; it may be unintentional from the learner's perspective; eg

project management skills, ICT skills acquired at work, languages learned and 

intercultural skills acquired during a stay in another country
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Reality check (1)
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 2011: Austrian Lifelong Learning Strategy “LLL:2020”:  ’...acquired skills 

and competences, regardless of where they were acquired, be recognised 

and certified, thus placing non-formal and informal education processes on 

an equal level with formal education processes.’ 

 2019: Different legal provisions in Austria for different sectors

 No RPL of non-formal and informal learning at public

universities (except for postgraduate programmes)

 RPL at Universities of Applied Sciences / Fachhochschulen 

(since 1994)

 Upon admission to UAS with subject-relevant professional 

qualification

 RPL of credits at UAS -> experience from the job has to be

considered
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Reality check (2)
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 RPL at Universities for Applied 

Sciences / Fachhochschulen

 Upon admission to UAS with

subject-relevant professional 

qualification

 RPL of credits at UAS -> experience

from the job has to be considered

 No data avalaible

 Little experience with recognition

procedures, little trust in the quality

of competences acquired

‚elsewhere‘

 Lack of transparent and quality

assured procedures

 ……



AQ Austria / www.aq.ac.at /

Promoting RPL on a 
national level
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 2 initiatives funded by Ministry

 Target: promotion & support instead of legal prescriptions

 Co-ordinated by AQ Austria

 Involving HEI of all sectors

 Phase 1: Promoting awareness and developing quality standards

 2015 - 2016

 Phase 2: Implementation at HEIs / piloting

 2017 - 2020
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Phase 1: Promoting
awareness and developing
quality standards
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 The Working group

 11 HEIs of all sectors (voluntarily)

 AQ Austria (co-ordinator)

 Stakeholders (Rectors Conference, Ministry,…)

 Experts from abroad taking part at Workshops

 Methodology

 Regular Workshops and meetings

 Stocktaking of RPL at HEI

 Analysing regulations, guidelines, recommendations in other

EU countries

 Outcomes/benefits

 Recommendations for RPL procedures

 Increasing awareness
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Phase 2: Implementation at 
HEIs / piloting
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 The Working group

 11 HEIs of all sectors (voluntarily)

 AQ Austria (co-ordinator)

 Stakeholders (Rectors Conference, Ministry,…)

 Experts from abroad taking part at Workshops

 Methodology

 Regular Workshops and meetings

 Individual Counselling on site = visiting the HEI and answering their specific

questions -> as many people as possible can be reached at the HEI (bet. 4 & 

30 participants) 

 Follow-up visit

 Outcomes/benefits

 Updated Recommendations for RPL procedures

 Pilot projects starting at the HEIs
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Where are we now? 
Phase 3…
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 Relevant topic for higher education policy

 Increasing awareness and knowledge at HEIs

 In 2020 

 RPL will be taken into account in university act amendment

 Enabling RPL, not mandatory

 Pilot projects at public universities starting in 2020
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Basic recommendations for
recognition & crediting procedures
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 Integration into the higher education institution's strategy

 Developing suitable quality-assured procedures

 Ensuring transparency

 Developing regulations and providing information

 Defining the responsibilities at the HEI

 Defining and meeting criteria (= learning outcomes)

 Quality assurance of decisions

 Ensuring documentation and monitoring

 Transferring information to consultants

 Providing applicants and students with information
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Success factors
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 National strategy and/or support by the government

 Legislation

 Commitment at HEIs, Mind set

 Learning outcome orientation of curricula

 Implementation step by step

 Train the trainers
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View across the boarders
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 Similar status in many EU countries (getting started)

 Erasmus+ project RPLinProject: Croatia, Sweden, Ireland, Iceland, Austria

 Example of good practise: Cork Institute of Technology CIT cit.ie/rpl

 ‚Experienced‘

 France

 Germany

 Finland
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Contact
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 Mag.a Barbara Birke

Head of Department Analyses & Reports

T: +43 1 532 02 20-17

E: barbara.birke@aq.ac.at

mailto:barbara.birke@aq.ac.at

